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Performance Measures

• Reduce repeat callers to the Police, MAASBT 
and RSLs.

• Reduce the perception that ASB is a serious 
problem.

• Reduce Anti Social Behaviour in the top five 
wards.
– Stockton Town Centre;  
– Mandale & Victoria 
– Hardwick;  
– Parkfield & Oxbridge; 
– Newtown. 
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Reduce the perception that ASB is a 
serious problem

Action
• Participants felt that ASB applies to both younger and older people and doesn’t just sit 

within one generation.

• All three groups identified; bad language, littering, graffiti, drug dealing, noise nuisance 
and verbal abuse as ASB and highlighted that ASB is intimidating and causes distress.

• Although all participants noted the Police to be the main reporting avenue, they 
expressed that they would not like to report ASB to the police due to the general feeling of 
wasting police time with the low level offences. 

• All three groups highlighted the fact that young people ‘don’t have anything to do’; a lot 
of the fields that were once accessible to young people are now housing estates, so 
therefore young people tend to roam the streets and cause ASB. 

• The adult groups both highlighted the idea of perceptions and how young people may not 
see something as ASB but an adult would.

 6 participants either strongly agreed or agreed that the police and other local public 
services inc. council are successfully dealing with ASB in the local area, 7 either 
disagreed or strongly disagreed and 6 participants did not know. 

 10 participants thought ASB levels has increased in their area, 2 noted that it had 
decreased and 9 expressed that they thought it had stayed the same. 

 Participants expressed main reasons for feeling safe in their neighbourhood are; 
Police/PCSO/LA patrols, neighbours looking out for each other, good youth engagement 
and supervision, no cold calling zones and parish council paying for NES officers.
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 Reduce Anti Social Behaviour 
in the top five wards

Action

• Stockton Town Centre
– High Street 

• Mandale & Victoria 
– Mansfield Avenue

• Hardwick; 
– Tithe Barn Road

• Parkfield & Oxbridge
– Yarm Road

• Newtown
– Zetland Road
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Problem Solving Plans

• SARA

• PAT

• POP
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Performance

• Reduce repeat callers to the Police, MAASBT 
and RSLs 
– Police - Currently average 2 per day (5% of all 

reported ASB)

• Reduce the perception that ASB is a serious 
problem 
– No survey within this quarter. New Regional Resident 

Survey is in the process of being finalised to take 
place June 2012. 
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Performance

• Reduce Anti Social Behaviour in the top five wards 

Ward Police MAASBT

Stockton Town Centre 1937 - 4% 395 6%

Mandale & Victoria 1031 10% 104 - 32%

Hardwick 731 - 15% 97 24%

Parkfield & Victoria 733 - 15% 52 2%

Newtown 637 - 13% 70 17%
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Recommendations

• Identify Street level hot spots

• Develop a geographical rather than thematic 
approach
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Overall Performance

Anti-Social behaviour (Police data) 

• Year to date 701 less incidents

• Year to date 5.6% reduction
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